
Employee Injured

Did 
injury 

occur “at 
work”?

Supervisor connect 
Employee to Care (2)

Employee treats 
with personal 

physician

Treatment at 
Concentra (3)

Transport to 
Emergency Room

Employee must treat 
with Villanova “panel” 

providers for 1st 90 
days

Supervisor completes 
Occupational Accident 

Injury Investigation 
within 2 days (4)

Supervisor contacts 
PMA within 24 hours 

of injury (4)

Employee notifies 
supervisor ASAP

Is 
emergency 
treatment 
required? 

(2)

(1) All employees – students,
faculty, staff

(2) Supervisor calls VEMS at 94444
OR 610.519.4444.  VEMS works
with injured employee to
determine appropriate level of
care.

(3) Employee arranges appointment
(4) Complete instructions on HR

website (Leaves of Absence)

Employee (1) 
Injury 
Management 
Process

No

No

Yes

Yes


