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A Sampling of Online Assessment Concerns

• The instructions/expectations are unclear; I don't know how to begin.
• I don't know what I'm being graded on.
• We are supposed to post questions of the readings to the discussion board, is this 

part of the grade?
• I received my report, there was just a number, 90/100 points. I don't know how 

to improve.
• I'm not sure how I am doing on live participation. I think I'm okay.
• I post to the chat as requested but I don't know how that matters and who will 

read it.
• How do I know how I'm doing in class?
• Why do we have to answer a question about our learning each class?
• I just watched a 60-minute lecture but I don't know what I need to focus on.



Fink, D.L. (2003). Creating Significant Learning Experiences: An Integrated Approach 
to Designing College Courses. San Francisco: Jossey-Bass.



Considerations: Assessing Student Learning Online

• Directly derive assessments from learning goals.
• Provide short assessment of different types (written, audio, video, memes) 

periodically throughout the course to enable students to assess their 
learning progress.

• Break large assignments into smaller parts that students complete 
throughout the course.

• Provide targeted, actionable feedback on students' work for improvement.
• Provide opportunities for self-assessment.
• Incorporate opportunities for students to reflect on their learning.
• Invite their feedback on their online learning experience, check-in.
• Communicate expectations/requirements clearly, frequently.



Communicate Expectations

• Explain the purpose of the assignment 

• Provide clear instructions and guidelines

• Outline the grading process, provide guide, and student practice

• Articulate the assignment components that students need to follow to 
successfully complete the assignment

• Include assignment parameters (length, citation style, format, font, etc.)

• Get feedback on the clarity of your expectations



Example and Resources

• American Environmental History - Visual Assignment

• Transparency in Learning and Teaching (TILT)  - Higher Ed Examples 
And Resources

https://tilthighered.com/assets/pdffiles/Example%20K.pdf
https://tilthighered.com/tiltexamplesandresources


Rubric

• Functions as a scoring tool that lays out the specific expectations for 
levels of competency/performance/mastery

• Outlines a set of clear criteria that highlight what is of importance in a 
subject, skill, performance

• Types of rubrics:
• Analytic (detailed descriptions, criteria, levels)

• Holistic (general description, levels)



Adapted from Edelstein, Susan and Jason 
Edwards. “If You Build It, They Will Come: 
Building Learning Communities Through 
Threaded Discussions.” Available at 
http://www.westga.edu/~distance/ojdla/spri
ng51/edelstein51.html. 





Bb Rubrics - Demonstration
• What are Bb rubrics?
• How to create rubrics
• How to attach rubric to assignment
• How to grade/provide feedback with rubric



What are Bb Rubrics?
• A rubric is a scoring tool you can use to evaluate graded work. When you create a 

rubric, you divide the assigned work into parts. You can provide clear descriptions 
of the characteristics of the work associated with each part, at varying levels of 
skill. Students can use a rubric to organize their efforts to meet the requirements 
of the graded work

• In Blackboard You can associate rubrics with these types of gradable content:
• Assignments
• Essay, Short Answer, and File Response test questions
• Blogs and journals
• Wikis
• Discussion forums and threads

• You can also associate a rubric with any non-calculated Grade Center column. For 
example, you can associate a rubric with a manually created column for class 
participation and use the rubric to grade participation.

Source: https://help.blackboard.com/Learn/Instructor/Grade/Rubrics

https://help.blackboard.com/Learn/Instructor/Grade/Rubrics


Technology Tools in Support of Assessment 
of Student Learning

• Context: Help you be more cognizant/purposeful about aspects of 
assignments that need to be explicit and self-explanatory to the students 
as they access the course 24/7 by themselves without your immediate 
guidance.

• Announcement
• Email
• Discussion Boards/VoiceThread/Yellowdig
• Online Exams
• Assignments



Discussion Boards/VoiceThread/Yellowdig

• Provide provocative, open-ended, and critical thinking questions
• Explain purpose of discussions
• Evaluate discussions
• Contribute to discussions

Presenter
Presentation Notes
Discussion boards or voicethread, or yellowdig can be used as assessment tools. They also serve as disucsion tools and that’s why I list them here in case you use any of them. For example, you can create a forum that requires students to respond to a question. Provide provocative, open-ended, and critical thinking questions to encourage critical reflection & multiple perspectives. Along with posting their own response, students are also required to provide feedback on the response of their peers. Let students know the purpose of discussion, by participating, how this will benefit their learning. how you will evaluate their participation. You may consider using an online discussion rubrics and students use rubric more as a self-assessment, an opportunity to reflect on effective contributions. Once the discussion is going, just as in your f2f discussions, you may want to comment on student posts, add your own thoughts, ask a thought-provoking question to further the discussion, or share how you personally connect with the topic.  

Ankit, can you please show us how to set up, esp. how to track, and provide feedback?


____________________________________________________________________________________________________________-

https://www.insidehighered.com/digital-learning/article/2019/03/27/new-approaches-discussion-boards-aim-dynamic-online-learning 

https://www.facultyfocus.com/articles/online-education/online-discussion-forums-assessment-tools/

https://internal.simmons.edu/faculty-staff/faculty-resources/faculty-support/online-hub/online-assessment-grading/using-discussion-forums-for-assessment   

https://pdfs.semanticscholar.org/b31f/3a49e7292117272b40ed192a4feefee607f8.pdf (perfect)�
https://teaching.unsw.edu.au/assessing-discussion-board

Assessing discussion board contributions sometimes results in students spending excessive time preparing polished contributions around assessment deadlines, rather than engaging in dynamic and generative discussion and debate throughout the semester.
Contributing regularly to discussion boards can be time-consuming for students, particularly when it entails following the threads of multiple discussions.
Online discussions do not suit all learning styles. Some students may be unfamiliar with this tool, or uncomfortable using it. For example, students whose first language is not English may be unsure what tone they should adopt in a discussion post.
Technology-related issues such as system maintenance, outages or unreliable Internet access can disrupt discussion.
Discussion board formats may not be customisable to particular users' requirements, for example, the need to upload video presentations.


Assessment should align with course learning outcomes and instruction, such that student work in online discussions allows them to demonstrate that they've achieved the learning outcomes for the course, module or lesson.
Clear guidelines of how forum posts will be graded must be given.
Providing students with a rubric on how forums will be graded is recommended. See the following links for exemplary rubrics used to assess participation in online discussions:
Rubric for Asynchronous Discussion Participation
Grading Rubric for Asynchronous Class Discussion
�
Grading student participation in online discussion forums can be an effective way to promote and encourage meaningful discussion. Graded discussions may also provide the necessary extrinsic motivation for students to participate. Deciding whether or not to grade online discussions will depend on the desired learning outcomes of the course.

Analyze students’ contributions to a discussion to assess the students’ depth of understanding and conceptualization of ideas. Analyze:
the types of questions posed by the students
the types of responses given by the students
the depth of the observations between teacher and student and student and student�


“Discussions are the way we “participate” in class. So it’s important that you post thoughtful messages that move the conversation forward in some way. “Yeah, I agree.” is not an acceptable posting and will not earn any points. Your participation in discussions can earn you up to ten points for each thread. After the due date for the discussion, you will be graded on your overall participation in that discussion thread. Late posts are welcome for their intellectual value but will not be considered in your grade.
Your posts should show that you have read the material in the text as well as your group and/or partner’s posts and have applied all of that to the question at hand. You should do more than merely spit back what the text says; you should engage with the material by analyzing and interpreting it. While I won’t be grading based on grammar or spelling, your posts should be grammatically clear enough not to present anyone with a problem in understanding your point. It’s not a formal writing forum but it’s not Facebook either.”

2. Set up the expectations so students are not just replying to your discussion questions,
Let students know the purpose of discussion, by participating, they also co-construct knowledge and contribute to the learning content by actively sharing their reflections and experiences. 
Tell the structure of the discussions is (when to post, how to respond to each other)
Let them know how you will evaluate their participation. By assigning a portion of the final class grade for “discussion,” you can provide students an incentive to actively participate in online discussions. Be specific with quality expectations of the discussions. You may also refer to our online discussion rubrics under Instructional Resources-Assignments & Assessments at VITAL’s website. Let students use rubric more as a self-assessment, an opportunity to reflect on effective contributions.� 
...have clear criteria for evaluation and assessment�
Because grading and assessment practices vary widely in online courses, students often benefit from knowing how their work will be evaluated. Providing clear grading rubrics and other formal evaluation criteria in advance can help students focus on the most important aspects of the assignment.
...provide good (and bad) examples�
Examples act as models that help students learn to develop their own ideas or responses and to think more creatively. Examples also help students who may not be familiar with expectations or practices for certain types of assignments. Pointing out an example's best and worst features can be especially useful.




Bb Discussion- Demonstration

• What are Bb Discussion?
• How to create Discussion Board assignment
• How to grade Discussion Board assignment



Bb Discussion Tool
• Discussions are a good way to encourage students to think critically about 

your coursework and interact with each others' ideas. You can create 
discussions around individual course lessons or for your course in general. 
As the instructor, you own the discussions. After you start a discussion, you 
can post comments of your own to guide students.

• The most common form of interaction in an online course is through 
discussions started by an instructor. Participation and interaction in 
discussions don't occur naturally. You must intentionally design it into your 
courses. To encourage engaging, quality discussion, craft discussion 
questions carefully and create inquiry.

• Examples of Discussion Boards
• Course Introductions
• Questions for the Professor
• Student Questions

Source: https://help.blackboard.com/Learn/Instructor/Interact/Discussions/Create_Discussions





Voicethread
VoiceThread is an interactive discussion tool that allows you and your students
to engage in an asynchronous discussion using a variety of communication mediums that
include:

Video
Audio
Screen Capture
Screen Annotation
Pictures

This tool is fully integrated with the Blackboard course environment and found under Tools.









Yellowdig
Yellowdig is a social pin-board for teams that lets you quickly share items of interest, assess
student participation, and drive class discussions within your private community. 

Integrated into Blackboard Learn, Yellowdig helps to turn your course into a social learning
community. 

Students have a familiar looking site similiar to other social networks with the ability to post
and share content. 

Faculty are capable of setting up a point system to rate the quality of content posted which in
turn can be published back to the Blackboard gradebook and used as participation score.

Yellowdig Engage







Source: Yellowdig



Online exams
• Create questions and set exams
• Offer clear exam guidelines
• Academic integrity policies
• Consider practice exams
• Provide multiple attempts
• Tailor to individual student needs (LLS)



Bb Exams
Bb Exams allow you to conduct exams online, where you build exams, students 
take exams in Blackboard, and tests are grade online.

Within Blackboard exam settings, you can facilitate various testing
accommodations for students with documented accommodations, including
extending test time for individual students, deploying an exam at a different
time for individual students, as well as other settings.



Bb Exams & Respondus
Respondus Lockdown Browser

• Respondus LockDown Browser is a custom browser that locks down the testing 
environment within a learning management system as your students take a Blackboard 
exam.

• When students use LockDown Browser to take a Blackboard test, they are unable to 
print, copy, go to other websites, access other applications, or close a test until it is 
submitted for grading. Tests created for use with LockDown Browser cannot be accessed 
with standard browsers, either.



Bb Exams & Respondus
Respondus Monitor

• Respondus Monitor which works with Respondus LockDown Browser and your 
Blackboard exam, uses a student’s webcam and microphone, as well as analytics to help 
deter cheating during non-proctored exam. It records the student while they are taking 
the exam and provides the instructor access to the video recording and analytics to 
review.







Bb Exams & Respondus

• Best Practice
• Setup & Require students take Practice Exams



Bb Inline Grader (Bb Assignments)
• Provides an alternative method to provide feedback on Bb Assignments 

(Alternative to: Word commenting feature/tracking changes or methods)
• Highlight Text
• Add Comments
• Draw

• Create Recording for Feedback within Inline Grader
• An instructor or grader can create personalized feedback recordings (audio only or video & 

audio) when grading an assignment
• Each recording can be up to 5 minutes long and can be either audio only or include video as 

well. Feedback recordings are viewable to students as they view grading feedback within 
Blackboard

• Inform students know that you will be providing audio/video feedback and that it will be 
located within My Grades

• Bb Annotate (June 3/Week of June 1st)
• Replaces current inline grader service (Box View)







Tracking students’ progress

• Bb
• Mediasite
• Zoom













Login to your Villanova MyMediasite Account: https://vums-web.villanova.edu/mediasite/mymediasite



Login to your Villanova MyMediasite Account: https://vums-web.villanova.edu/mediasite/mymediasite







Zoom Reporting: Goto https://villanova.zoom.us. Login with your Villanova credentials. Click on Meetings

https://villanova.zoom.us


Zoom Reporting: Goto https://villanova.zoom.us. Login with your Villanova credentials. Click on Meetings

https://villanova.zoom.us


Zoom Reporting: Goto https://villanova.zoom.us. Login with your Villanova credentials. Click on Meetings

https://villanova.zoom.us
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