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UNIT-INSTRUCTIONAL TECHNOLOGIES

Classroom Technologies 
 (technology in the classroom)

Learning Technologies 
 (learning management system – Blackboard, Zoom, etc…)

Multimedia Technologies
 (Using multimedia in your classes)

How to get Tech Support



UNIT
TECHNOLOGY 

SUPPORT

Phone: 610-519-7777 

Email: support@villanova.edu

Live Chat or Ticket: 
support.villanova.edu

Walk-in Support TechZone @ The Commons – Dobbin Hall

mailto:support@villanova.edu


CLASSROOM TECHNOLOGIES

What technologies do classrooms have?

- Display(s) - (projector or physical 
monitor/tv display)

- Speakers (playing video/audio in the 
classroom)

- Lectern/Teaching Stations - Cables to 
connect your laptop to the display and 
classroom speakers. HDMI.
USB-C: Video/Audio/Doesn’t provide power

- Control Panel (Turn on projector and select 
laptop to display)

What do you need to bring?

- Laptop
- Your laptop’s power supply
- You MIGHT need to bring an AV adapter to 
connect to multiple classroom technologies 
simultaneously 



CLASSROOM TECHNOLOGIES

• UNIT Support – 610-519-7777, Option 2 – Classroom Technologies
• Classroom Technicians will attempt to resolve issues by phone and 

immediately dispatch a technician to the classroom
• Available 7AM-7PM (Monday-Thursdays), 7AM-5PM (Fridays)
• Prepare – Contact them ahead of time to meet you there
• Report any issues

Who do you contact for help?

• Automated lecture capture (Mediasite) available in many classrooms
• Hybrid/Simulcast (Zoom) available in many classrooms

Additional Technologies Available



CLASSROOM TECHNOLOGIES

Classroom 
Touch Screen 
Opening/Help 
Page



LEARNING MANAGEMENT SYSTEM (BLACKBOARD)

• MyNova -  https://mynova.villanova.edu How do you access Blackboard?

• No.  Bb Courses are created once it’s an official University course through 
the Office of Registrar.

Do you have to request a 
Blackboard course?

• Typically, once Registrar adds you as instructor to courseWhen do you have access to 
Blackboard Courses?

• 1-2 weeks before start of the semester (Monday, August 19th) When are Blackboard courses 
made available to students?

• Contact UNIT – Helpdesk (support@villanova.edu)Blackboard Enrollment 
Questions?

• Contact UNIT – Helpdesk (support@villanova.edu)
• Attend virtual workshop;  We can work with you one-on-one!Where can you learn more?

https://mynova.villanova.edu/
mailto:support@villanova.edu
mailto:support@villanova.edu


Access from 
myNova







LEARNING MANAGEMENT SYSTEM (BLACKBOARD)

Features:

Content posting – upload/organize any type of file, embed videos (Mediasite, YouTube), link to Zoom, link to websites

Assessment tools – provide a place for students to upload assignment documents, take online quizzes, enhanced security through 
Respondus Lockdown Browser available

Gradebook – online grades for each gradable item, created weighted columns visible to students

Communication – Announcements, Discussions, Blogs, Journals, Zoom link, including third party tools (VoiceThread, Yellowdig)

Link to Various Learning Technologies – Poll Everywhere, Publisher content – McGraw-Hill, Pearson, Wiley, Cengage, Mediasite

Groups – create groups and create group assignments 



Blackboard-Assignments



Blackboard-Quizzes



Blackboard- Announcements



Blackboard-Gradebook



Video Conferencing – Zoom
https://villanova.zoom.us 

https://villanova.zoom.us/


Zoom 
(License/Pro) for 
faculty/students

• All faculty/students/staff have access to 
Zoom License/Pro version.  
Unlimited meeting time.

• Faculty: Zoom Cloud Recording

• Staff/Students - Any meeting recordings 
are saved locally. 

• They can share via Villanova 
MyMediasite 

• For archiving: Save to OneDrive



ZOOM - BLACKBOARD



SHARE ZOOM LINK IN BLACKBOARD



SHARE ZOOM LINK IN BLACKBOARD



ZOOM MEETING AND ATTENDANCE REPORTS



ZOOM CLOUD RECORDINGS IN BLACKBOARD



ZOOM CLOUD RECORDINGS IN BLACKBOARD



ZOOM – NEW 
FEATURES: 

CREATE
ZOOM
BOOKABLE 
APPOINTMENTS
IN BLACKBOARD



ZOOM – NEW 
FEATURES: 

POLLS RESULTS  
BREAKOUT ROOMS



ZOOM – NEW 
FEATURES: 

POLLS RESULTS  
BREAKOUT ROOMS



ZOOM – NEW 
FEATURES: 

ZOOM QUIZZING



ZOOM – NEW 
FEATURES: 

ZOOM QUIZZING



ZOOM – NEW 
FEATURES: 

CUSTOMIZE
YOUR
GALLERY VIEW



MULTIMEDIA 
TECHNOLOGIES 
– SERVICES

 Classroom Lecture Capture – 
Recording your in-person classes

 Create multimedia from 
anywhere – on-campus/off-campus

 Highly Produced Lecture and 
Research Videos



MULTIMEDIA TECHNOLOGIES – LECTURE CAPTURE

Faculty assigned to Lecture Capture Capable classrooms (~80 classrooms) outside the Law School, will 
receive an email roughly 2 weeks prior to the start of the fall semester with directions on how to select 
your classes for automatic recordings. If you teach in a classroom that has Lecture Capture, you will receive 
an email.  

If you would like to have your classes recording, click on the link in the email.

These recordings will remain private in the MyMediasite library of the lead professor.  You will be provided a 
one weblink to all of the recordings, which you can share with your students by posting the weblink in 
Blackboard.



UNIVERSAL LECTURE CAPTURE CLASSROOMS



MULTIMEDIA TECHNOLOGIES:  
YOU CAN CREATE MULTIMEDIA FROM ANYWHERE

How do I create multimedia from anywhere for my classes?
• Mediasite Mosaic is a video platform that allows you to easily record and add video content to courses from 

your computer.  With Mediasite Mosaic Desktop recorder app, you can record and publish presentations.  The 
recordings can include any combination of audio, webcam video, and your computer screen.

Who can use it?
• Available to all Villanova faculty, students, and staff

How do you access it?
• https://vums-web.villanova.edu/mediasite/mymediasite or Search for “Mediasite” on MyNova

Where can you learn more?
• Attend virtual workshops Or Request a One-On-One Session
• MyMediasite Support Page
• Search for “Mediasite” on support.villanova.edu

https://vums-web.villanova.edu/mediasite/mymediasite


THREE MAIN FUNCTIONS OF MEDIASITE

C A P T U R E

Create and import your content via Mediasite 
Mosaic, Mediasite Classroom Recorders, and/or 

Video Upload 

M A N AG E

Edit, Publish, Organize, Share, Create Video Quizzes, 
and see who watched your content

D E L I V E R

Allow your audience to view content on desktop 
computers, tablets, and/or mobile devices

34



MYMEDIASITE



RECORD, UPLOAD, OR LINK



MEDIASITE MOSAIC – RECORD FROM YOUR COMPUTER



MYMEDIASITE - (INTERACTIVE VIDEOS WITH QUIZZING)



MYMEDIASITE - (COMMENTING)



MYMEDIASITE (ANNOTATIONS)



HIGHLY PRODUCED LECTURE 
AND RESEARCH VIDEOS
Our services include:

Studio Recording (3 studios on campus)

Lightboard recording

Audio / Video Editing, Motion Graphics, 
Visual Effects

Consulting and solutions development

Podcasts

Media portal distribution (YouTube, Vimeo, 
and Mediasite)

…. and more.



UNIT
TECHNOLOGY 

SUPPORT
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Email: support@villanova.edu

Live Chat or Ticket: 
support.villanova.edu

Walk-in Support TechZone @ The Commons – Dobbin Hall

mailto:support@villanova.edu


TECHNOLOGY SUPPORT – MYNOVA

MyNova (https://mynova.villanova.edu)

Portal of applications and information for faculty, staff, & students

Access Blackboard, Email, Class List with Photo, and Enter Grades

Sign in to customize your experience by favoriting applications









MYNOVA - ACCESS YOUR PRINTABLE CLASS LIST WITH PHOTOS

1. Type “Class List with Photos” into search bar

2. Select “Class List with Photos - Faculty” link 
from the search results list.

3. Click on the Course Number/Section under the “Subject” column.
      You will be taken to the student photos and information page, and
      the ability to email students.
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